Relational Trust

Discernment of intentions in daily social encounters or exchanges

Social Respect

Integrity

Competence

Personal Regard

Positive Engenders Trust

Negative Undermines Trust

Listener
Collaborator
Values Opinion

Provides Needed Resources

Lack of Bias
Non- Prejudicial
Walk the Talk

Expresses Student Best
Interest

Keeps One’s Word
Personal reliability

Expert practice
Scheduling
Technology

Deals with Incompetence

Promotes Expertise

Reduces Vulnerability
Celebratory

Promotes affiliation

Bonding, extending oneself

Non-listener, arrogant
Non-collaborator
Avoids social exchange

Ignores stated needs, non-responsive

Sexist, prejudicial

No Follow-through, duplicitous

Self-interest, allies’ interest

Unpredictable, seeks popularity

False claims

Negligent regarding incompetency

Undermines expertise/ professionalism

Increases Vulnerability
Gotcha, fear
Points to weaknesses
Silence, intimidation, aloof



